BUREAU VERITAS

Certification

Certification
Awarded to

BELGACOM

Boulevard du Roi Albert Il 27 - B-1030 Brussels

Bureau Veritas Certification certify that the Management System of the above
organisation has been audited and found to be in accordance with
the requirements of the management system standard detailed below

STANDARD

ISO 9001:2000

SCOPE OF SUPPLY

Sales, Customer Care, Technical Support, Management and Servicing of products, systems and networks
for telecommunications solutions for Corporate and Large Customers. Provider of IT Services,
Training Services, Project Management Services, Constulting Services.

Original Approval Date: 25/06/1998

Subject to the continned satisfactory operation of the organisation’s Management System,
this certificate is valid until 03, /11/2011

To check the validity of this certificate please call: +32 (0)2 520 20 90

Further clardfication regarding the scope of this certeficate and the applicability of the management system requirements
may be obtained by consulting the organisation

Master certificate number: BEL08000841 Approval date: 03/ 11/ 2008
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Dirk Reynaert — Local Technical Manager

Managing office: Bureau Veritas Certification Belgium NV/SA - Blvd Paepsemlaan 22 — B-1070 Brussets, Belgium
Issuing office: Bureau Veritas Certification Belgium NV/SA - Blvd Paepsemlaan 22 - B-1070 Brussels, Belgium
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